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Family Support Services 

For questions please contact: 
 

Janelle Brant at 541-260-3520 

Carolyn Acker at 541-260-8004 

 

Coos County 
Wraparound 

Services  

Family/Guardian 
and/or youth want 

wraparound 

The family/guardian or a proxy with 
consent attend the Wrap Review 

Committee to discuss what services 
can help.  

If approved, the family 
will be assigned a Wrap-
around Care Coordinator 
to assist with the rest of 

the process. 

If not approved, the   
family will be referred to 

other services as       
appropriate. 

The referral is submitted to Advanced 
Health for final approval. 

Family Support Specialists are indi-
viduals with lived experience of 
raising youth with mental health 

needs and/or system involvement. 
They work as professional           

advocates for the parents and the 
family and work with them to       

express their needs. 

Referral Process 

Youth Support Services 

Youth Support Specialists are     
advocates with lived experience of 
being a youth with mental health 

needs and/or system involvement. 
They are professionals that work 
with youth to help them express 
their needs and thoughts within 

their systems and the wraparound 
team. 

https://www.stwenceslaus.org/service/183-vol-min/557-helping-hands


 

 

Wraparound is a collaborative problem 
solving process that brings together all 
of the important people and systems in 
a youth’s life to create an individualized 
plan for addressing your child’s needs. 
 

Our team-based model is family driven 
and youth-guided.  It works by building 
on family strengths, collaborating with 
community resources and incorporating 
shared decision-making. 
 

Each approach is individualized and 
culturally responsive. 

 

 

 
 

Wraparound Eligibility Guiding Principles 

 

Coos County Wraparound Care 
helps families work through       

complex challenges related to  
emotional, behavioral, medical, 
and/or substance use needs. 

 

A youth may be eligible if they: 
 

• Are under the age of 18 

• Are enrolled in the Oregon 
Health Plan, Advanced Health, 
or another qualifying insurance. 

• Have a mental health             
assessment within the past year 

• Receive services from at least 
two child serving systems. 

• Care coordination needs cannot 
be met by the other systems. 

 

 

 Family driven and youth guided 

 Strengths Based 

 Team Based 

 Natural Supports 

 Collaboration 

 Community Based 

 Culturally Respectful 
 Individualized 

 Persistence 

 Outcome Based 

  

 In Wraparound, the family and youth 
drive the process and set the goals. 
Together, the family and their chosen 
team identify their strengths and use 
those to come up with individualized 
plans that fit with their needs.  
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