ResCUE Model™ for Cross-
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1HR

Cultural Competency for Clinicians

Accreditation: CME, CEU, CCM, CDE credit
Audience: Physicians, Nurses, Nurse Case Managers, Dentists, and
Other Clinical Staff

About this Course

The Person-Centered Approach
This targeted course for clinicians applies the
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Click on the icons below to find out more about how cultural identity is shaped.

to track knowledge gains.

Learning Outcomes
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Q Show respect and build rapport with
patients without making assumptions

Culture shapes
how we see the world
around us.

€% Communicate effectively in cross-cultural
interactions

Everyone is a part of a culture, whether itis a
national culture, family culture, religious culture,
sports culture, or anything else—culture is your
lived experience.

@ Ask questions to understand patient
perspectives on health and illness

Although people sometimes think of culture as
“exotic” or about “others,” in fact, culture
describes everyone.

Take a moment to reflect on your own
cultural influences.

¢ Develop management strategies that
engage patient perspectives
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