
Community Advisory Council (CAC) Meeting 
Minutes  

March 7, 2024, 5:30 pm 

In person meeting available at Advanced Health 

Virtual attendees Click here to join the meeting  (Microsoft Teams) 
  Call: 1-971-323-0640 (toll free); Conference ID: 457 909 342# 

 

Time Agenda Item Action Discussion 
Leader 

12:00 pm Welcome  Sam Baugh  
 Council Business 

• Roll call 
Katrinka McReynolds, Anna-Marie Slate, Kathy Abbott, Katie 
Gonzalez, Avery Horton, Shannon Hunter, Jeanifer Imbruglia, 
Coreen Lee, David Rupkalvis, Sara Stephens, Stefanie Vaughn, 
Daniel Wells, Laura Fitouri, 
  
Guests: Brandon Burson, Colene Hickman, Danita Tracy Carter, 
Kera Hood, Lisa Fischkorn, Sam Baugh, Mellissah Hendrickson, 
Zachari O’Neill, Krystal Walden, Kristy  

• Vote Results  
12 of 21 votes were received. 10 to 1 David was voted in as 
chair. Vote of 7 to 5 for Anna Marie to be vice chair.  

• Feb 1, 2024, minutes  
Changes and Corrections invited. 
Members had to wait 8 months for an appointment and the 
minutes stated 8 weeks in error.  
Motion to approve the minutes made by Anna Marie 
seconded by Kathy Abbott.   

• Approve Agenda  
Motion to approve the agenda made by Anna Marie and 
seconded by Kathy Abbott  

• Suggestion Box 
https://forms.office.com/r/B9NTwd9Mte  

• Recommendations tracker.  

Approval David Rupkalvis  
 

 Open Floor/feedback loop voting CAC Representatives-  
• Consumer Representatives 

o Problems and Areas/Opportunities for 
Improvement 

CAC member had issue with reimbursement time. She was 
expecting a specific amount and was showing a discrepancy of 

Discussion
/ 

Action 

 

https://teams.microsoft.com/l/meetup-join/19%3Ameeting_ZDgyZDRkZjAtNzJiMi00ZWNlLWJlNGUtMzdlMGU3YTk1YjA4%40thread.v2/0?context=%7b%22Tid%22%3A%2200221902-a648-4862-8ce0-55c82ccb10d9%22%2C%22Oid%22%3A%224a3ab2cb-173e-4ef2-88ef-d2f54c50bf52%22%7d
https://forms.office.com/r/B9NTwd9Mte


over $200 from what she was reimbursed. I am required to 
call ahead with all the information then have it signed by the 
provider and turn it in for reimbursement. My suggestion is 
that we should get notified of the reimbursement so that we 
can see what ride was reimbursed for what amount. We have 
no way to balance our reimbursements and make sure they 
are correct. These reimbursements come through Bay City 
Brokerage.  
Concern about the charter. There is a term time limit in our 
charter, and we have several CAC members that are past that 
time limit. The time limit is 3 two-year terms. Once you have 
served for 6 years you will take a break. As CAC members we 
do need to try to recruit new members. The Charter will be up 
for review this year.  
CAC member reporting issue with a vitamin that may help her 
condition but is not FDA approved. Waterfall may be able to 
cover the Vitamin.  
How many consumer members knew about flex funds? Only 
half in the room. Flex funds can be requested by members. 
There is a form on our website that you can fill out. You can 
also contact customer service to fill out the automated form. 
There is a section in our member handbook about flex funding 
as well.  
Perhaps you can send it out by email or PDF to the providers 
so that the providers can help educate their patients.  
Recommendation to place Did you Know flyers about 
additional benefits at providers offices to look at while you 
wait.  
One of the CAC members saw Advanced Health on the news 
to announce the HRSN climate roll out.  
Recommendation to have customer service be able to help 
educate members who are calling.   
CAC member reported that all his prescriptions were denied. 
Anyone having issues with denials should call customer 
service. They may be able to help navigate the reason it was 
denied and possible solutions.  
CAC member that is a case worker at the Deveraux center has 
a client that needs a wound vac for over two weeks and has 
not been able to get it approved. Advanced Health has sent 
some employees out to try to help get approval, but the 
process is still taking longer than it should.  

• Community Partner Representatives 

Waterfall is doing a colon cancer screening clinic. Anyone 45 
years and older should be tested. We will be sending out 



letters to advertise and the costs are being covered by 
Advanced Health.  
 

 OHA update  Sent by email  

 Social Determinants of Health  
Presentation attached to minutes.  
 

Discussion David Rupkalvis  
 

 CHIP planning session (Data Walk)  
Please join us on March 21st at the North Bend library from 
1PM-3PM for a data walk and begin the work for our new 
Community Health Improvement Plan. Invitation will be 
attached to the minutes.  

 Sam 

 Charter training – Duties of the CAC  
The duties of the council include:  

1. Finding and supporting preventive care practices by 
Advanced Health.  

2. Oversees Advanced Health to develop and draft a 
Community Health Assessment (CHA)  

3. Adopt a Community Health Improvement Plan (CHIP) 
based on the CHA. 

4. Yearly publish a CHIP progress Report  
5. Have a role in looking at Social Determinants of Health 

and Equity (SDOH-E). Keeping the cost under the 
Supporting Health for All through RE-investment 
(SHARE) Initiative. 

6. The CAC Helps decide how Health Related Services 
(HRS) invests in the community. 

7. Offer helpful information to Advanced Health.  
8. Help Advanced health with special projects as asked.  

Three opposed. One abstained from bringing the issue 
regarding not approving a medication that is not FDA 
approved before the board. Added to the recommendation’s 
tracker.  

 Sam 

 Open Floor – Public comment 

This sat is free movies at the Egyptian. 2PM is the pursuit of 
happiness. There will be giveaways.  
  

 David Rupkalvis  
 

 Adjourn Action David Rupkalvis  
 

Next 
Meeting 

Thursday, April 4, 2024  
12PM 

  

 



OHA Update – March 2024 – Advanced 
Health Coos County Community Advisory 
Council 
 

New climate-related resources available to 
some OHP members 

Oregon Health Plan (OHP/Medicaid) members with a medical need and who are facing certain life 
changes may now qualify for new climate-related benefits.  

These benefits include devices that promote healthy temperatures and clean air such as air conditioners, 
heaters and air filters, as well as mini refrigeration units for storing medications. Portable power supplies 
to operate medical equipment (i.e., ventilators during power outages) may also be available as a new 
benefit.  

Eligible members are experiencing life transitions and often face social injustices, including but not limited 
to those currently or previously involved in the child welfare system, homeless or at risk of becoming 
homeless, or released from incarceration within the last year. 

“People with lower incomes and chronic conditions are among those most likely to experience heat 
exhaustion, heat stroke or complications of other health conditions related to extreme climate events,” 
said Dave Baden, deputy director of OHA. “By connecting wrap-around health benefits to traditional 
Medicaid coverage, Oregon is recognizing that non-medical factors influence health outcomes. Access to 
these services will reduce health disparities and offer life-saving resources to people in Oregon.” 

The new climate-related benefits are part of Oregon’s federally funded expansion of OHP coverage to 
include health-related social needs (HRSN) services, which can help maintain health and well-being but 
aren’t traditionally thought of as medical services. 

OHP members interested in receiving climate devices should contact their coordinated care organization 
(CCO) to learn more. 

 

Read for more 

---------------------------------------------------------------------
--------------------------------- 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9PSFAvUGFnZXMvQ2xpbWF0ZS1TdXBwb3J0cy5hc3B4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.-s5Sp1f8vdo5xAvGmmno98nOFTRwlGuZOV7pIPqrHmU%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,IEO28MGA5cbHjVGDLvFsHGT1MIL23CyfWJwVB4Y9KvELaOvBcBLea_o-B1e708tAEJZfYmhkDBtcBBtJ7jFMMNidn5Q7S7sq2EoBSYIoKtZXGswJ2zMn-52NIr4,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3YvT0hBL0hTRC9NZWRpY2FpZC1Qb2xpY3kvUGFnZXMvSFJTTi5hc3B4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.7XuWyJEeeSp-rETPgVLFlexphc9vd2d074UJPxNLfWk%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,5O8-Ou-kO35BCwmlpqnMINdgKpRc06XRlsQgi0KEHkD_0M5vKzrgjI2DYct-CTaLmSPE_KsF-t9FLr8CexRgHDDWSvn3pd4tDi3GvK0_ZSOz6NRX9d9KU8E,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL2hzZC9vaHAvcGFnZXMvY29vcmRpbmF0ZWQtY2FyZS1vcmdhbml6YXRpb25zLmFzcHg_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNy45MTQ3Mjc2MSJ9.HVw7hYQRBK7lkWStbazsMC_swLvhG7SqrUDpZjrhw0c%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,Q5gLm0mn17_H73KjxKQN7B_yAwutzIQHVy_3q5XeCx3fos39BHNaobrTVR1htNzD2DTO7g34d_x1HzDYkWETCgpI3_ZBoX59T_OeRyhQYeV5huCH7-6-3gs,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvT1JIQS9idWxsZXRpbnMvMzhlZGM0NyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.wAINwQuG1MY5JpS5eQQq8uBzFPFrkNfk39kk1O3nBE8%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,tOV0XdHnkc9TwqYC_gAujFo3TQ36KZaWcZvcoZ3oqLPtpPxmkojrCpScdZY5Q2gXqhYSBGZLUWFASKc-zm0CHPVPqZa5cI6M9rk6IY_MMQ,,&typo=1


Health Evidence Review Commission Listening 
Session for Oregon Health Plan Members 

The Health Evidence Review Commission (HERC) staff will hold a listening session for ideas and 
concerns related to coverage of health services on the Prioritized List on March 21, 2024, 10:00-
11:30 am 

Our priority for this meeting is to hear from Oregon Health Plan (OHP) members and their 
caregivers and providers.  

• To suggest a topic for discussion, please register by Noon Pacific time on March 
11, 2024 at: https://www.surveymonkey.com/r/March24LS  

o Staff may contact you to discuss your suggested topic  

•  

o To attend as a “listen-only” participant, please self-register for the webinar at: 
https://www.zoomgov.com/webinar/register/WN_qbvDisUXSLis9I-2JQC-Qg  

▪ Please mark your calendars  

Staff will be available to hear your concerns or suggested topics for HERC consideration and 
answer questions. HERC members will not be present, and no decisions or policy changes will 
be approved at this time. 

Questions? Please email HERC.Info@oha.oregon.gov 

----------------------------- 

Español 

El personal de la Comisión de Revisión de Evidencia de Salud (HERC, por sus siglas en inglés) 
tendrá una sesión de escucha de ideas e inquietudes relacionadas con la cobertura de los 
servicios de salud de la Lista de Prioridades el  21 marzo, 10:00-11:30 A.M. 

Nuestra prioridad para esta reunión es escuchar a los miembros del Plan de Salud de Oregón 
(OHP, por sus siglas en inglés) y a sus cuidadores y proveedores.  

• Para sugerir un tema de debate, regístrese antes del mediodía (hora del 
Pacífico) del 11 de marzo de 2024 en: 
https://www.surveymonkey.com/r/Mar24LS-Spanish     

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9._dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNS45MTI5NzQ0MSJ9.7hzjphTjodaLAv9ICiIO_bITtr5PbwURdULjMR0vLdc%2fs%2f2973297567%2fbr%2f238230876826-l&c=E,1,vzgklQvpUjwPxJOLQtyk1EY0ZO92xCeilPYu8xkrO9jj5P-hIPfcZpd3UsyI5DC8SRX07_XM_92M5TfmXr3WJ-H9Fu-aMP2MtZh-K6HDwQzJ9xG3GaAmEAAL_A,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnN1cnZleW1vbmtleS5jb20vci9NYXJjaDI0TFM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNS45MTI5NzQ0MSJ9.DD_Gy20xAfhh0K6pZwozdlYJV3WLEkgCEjDwTYVTvEU%2fs%2f2973297567%2fbr%2f238230876826-l&c=E,1,SJJnM_KvzT2-yvrf5cm9MHGvK5PWjJyoLyC79NbT-NJzbGJ7T5nN5lhFWYIE2HetPU4cAeJ8VcpwXV6e-kGAEWcBgYCk0ShHCSpIW52Mc-BCTJTi&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lnpvb21nb3YuY29tL3dlYmluYXIvcmVnaXN0ZXIvV05fcWJ2RGlzVVhTTGlzOUktMkpRQy1RZz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMzA1LjkxMjk3NDQxIn0.MnpTUr8QIRmR6V8ZgwOBoK1lCwzDWGdU7T_ZEYJC9gw%2fs%2f2973297567%2fbr%2f238230876826-l&c=E,1,28BbceZjypz6kzox3yoLf_YV7-WItpFowWQ_BpDWcdsRtQzwjYn7IqE428kfVDZ9r6HMeAy2BBlq1hCigZ98klXoYqEOGOP1yRss1Zt9gvr-F1B37Xkwh-w,&typo=1
mailto:HERC.Info@oha.oregon.gov
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9..oaB9fwkYhM-huSZKxEvPy8HI-snKnFeNeUl6wUSj_Lg%2fs%2f2973297567%2fbr%2f238230876826-l&c=E,1,19RrxY69M0xakmMos5CXK_dLkVDHBckpG7hzVJw_uBWuHVT41iF90qMe-bJoWva7hX03koDGg2pGT_vBgi0aG1wFPTIjvCqCLuXp6DiNbxn9yydP6ikCuKJRRQ,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LnN1cnZleW1vbmtleS5jb20vci9NYXIyNExTLVNwYW5pc2g_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNS45MTI5NzQ0MSJ9.sZIaGf_TaUl-XUMx9phtp57VtMcSxp3vekNwxD1JHuU%2fs%2f2973297567%2fbr%2f238230876826-l&c=E,1,7mfmgl5-XDCsDlaPefR7Hpx3Gv5s51fOAeqWIaKFaBL7DCMNkNADYUlGXy_fI8HyzUwtGih3zu2NkeejOsPFoJJj8uCHIzoqnaCGUtHWXA3AlD2bQ2fHglvn2MR8&typo=1


o El personal se pondrá en contacto con usted para hablar sobre el tema 
propuesto 

• Para asistir como participante "sólo oyente", inscríbase en el seminario web 
en: https://www.zoomgov.com/webinar/register/WN_qbvDisUXSLis9I-2JQC-
Qg 

o Anótelo en su calendario 

El personal estará disponible para escuchar sus preocupaciones o temas sugeridos para que 
sean considerados por la HERC y responder preguntas. Los miembros de la HERC no estarán 
presentes y no se aprobará ninguna decisión o cambio de política en ese momento. 

¿Tiene preguntas? Envíe un correo electrónico a HERC.Info@oha.oregon.gov (se habla español) 

 

CDC recommends another COVID-19 
vaccine dose for people 65+ 

Oregonians ages 65 and older are now advised to get 
an additional dose of the 2023–2024 updated COVID-19 
vaccine released last fall, as recommended by the 
Centers for Disease Control and Prevention (CDC). 

“Vaccine-induced immunity can wane over time, but a 
second dose restores that protection, which can help 
keep people in this particularly vulnerable group from 
being hospitalized or even dying,” said Dr. Paul Cieslak, 
medical director for communicable diseases and 
immunizations at OHA. The additional dose of the 2023-
2024 vaccine should be given at least four months after 
the first dose. 

People who are immunocompromised are already eligible for additional doses of the 2023-
2024 updated COVID-19 vaccine, at least two months after their most recent dose. 

While the state has seen a steady decline in COVID-19-related hospitalizations and 
percentage of positive COVID-19 tests since late December, the virus is still circulating briskly 
across Oregon. OHA continues to recommend anyone who has not received the 2023–2024 
updated COVID-19 vaccine to get it as soon as they can, as vaccination remains the best way 
for people to protect themselves against the virus. 

Additionally, the CDC recently updated its isolation guidelines to prevent the spread of 
respiratory viruses, including COVID-19, which align with Oregon’s guidelines. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lnpvb21nb3YuY29tL3dlYmluYXIvcmVnaXN0ZXIvV05fcWJ2RGlzVVhTTGlzOUktMkpRQy1RZz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMzA1LjkxMjk3NDQxIn0.TheBx6ZjTS28SQxX7IykO1ijK5bJlH7TAARRzFwvCVg%2fs%2f2973297567%2fbr%2f238230876826-l&c=E,1,c-jjtxk4y5tGkvUkxUhDr_ul5-IjpWiqfuegJ0sHLCLqHl4Qgi0qF0C2AAZd9weFhtjzKqp7BD2OT6w4bHHFqKuxKfh-qbdSw-Y_AhWpqqB0btIpZu4dtPt_NQ,,&typo=1
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mailto:HERC.Info@oha.oregon.gov
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNkYy5nb3YvY29yb25hdmlydXMvMjAxOS1uY292L3ZhY2NpbmVzL3JlY29tbWVuZGF0aW9ucy9pbW11bm8uaHRtbD91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMzA3LjkxNDcyNzYxIn0.348vSwYgWKeDxHI3qblZo5t9SigS6aMADOlYI3mZLKY%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,QSKINtmhE6NbuaRYsKqlmxsvd_4P2MLeVpNYzhxdPAb6ktNH3PUGf6WY6yecl-Pd8riu_g1Cck5NPYXDaCvpmU_isNvzd0OodHOdWdjzcnNn9L2CVNWAiVnCEbd_&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLnRhYmxlYXUuY29tL2FwcC9wcm9maWxlL29yZWdvbi5wdWJsaWMuaGVhbHRoLmRpdmlzaW9uLmFjdXRlLmFuZC5jb21tdW5pY2FibGUuZGlzZWFzZS5wcmUvdml6L09yZWdvbnNSZXNwaXJhdG9yeVZpcnVzRGF0YS9UYWJsZW9mQ29udGVudHM_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNy45MTQ3Mjc2MSJ9.0PG0uCttGIqOiJvkOrbdIZbbpNsmcZtKLQ2ElRJRXlE%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,XtvazQTGc_Amp_6InY-tWf28Hm0dlWzeA9jZtxLh3U-2nTqS2BZFLdwvyGMNb7iWd9XjGKUawK1ywJROaFdjcBk-XE0LnmIovti3SD_pZrLOxs52xMk_&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNkYy5nb3YvbWVkaWEvcmVsZWFzZXMvMjAyNC9wMDMwMS1yZXNwaXJhdG9yeS12aXJ1cy5odG1sP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.9uGr6OQJkHMtfeZi6_g7nzHnu97SVbirT43KCFa51uE%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,hs_t0hkX3k8vuPhb8RHUTug3nFUKq4a6-CuKYOpl752wtWiHmhucmb1dKCrzGrPduaYpaphBw9124mjr05CzD8UiQeouICjsFZ8hqjISJSknvTtOtA,,&typo=1


 

 

Read for more 

 

   

 

 

Telehealth service to receive COVID-19 
medication ending soon 

The Color Health telehealth service in Oregon to receive 
low- or no-cost COVID-19 antiviral medication such as 
Paxlovid is ending after March 31. Additionally, the last 
day to receive this medication through Color Health’s 
home delivery option is tomorrow, March 8. After that and 
through March 31, the only option will be pharmacy 
pickup. 

Outside of Color Health, there are a few ways for eligible 
people to get COVID-19 antiviral medication. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsIn
VybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdX
JjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.AtC-
NKpJonnLmhaaX8kkzDwuCI66FPPiSaYjXG61dA8/s/2986471437/br/238457289402-l" target=""_blank"" 
style='position:absolute;margin-left:65.05pt;margin-top:0;width:116.25pt;height:166.5pt;z-
index:251665408;visibility:visible;mso-wrap-style:square;mso-width-percent:0;mso-height-
percent:0;mso-wrap-distance-left:5.25pt;mso-wrap-distance-top:0;mso-wrap-distance-right:5.25pt;mso-
wrap-distance-bottom:0;mso-position-horizontal:right;mso-position-horizontal-relative:text;mso-
position-vertical:absolute;mso-position-vertical-relative:line;mso-width-percent:0;mso-height-
percent:0;mso-width-relative:page;mso-height-relative:page' o:allowoverlap="f" o:button="t">  

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYWNjb3VudHMvT1JIQS9idWxsZXRpbnMvMzhlZGU5NyIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.LPNofAtNhvtK_DsWCREJugfgmf3oq0MnSU93BfWztYk%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,bRmHDLqWHS4hAsGDbb4Zv1sLYieSpfotqPLGYkPPmnspix6G-flG4Pvv92TkSScd1E8Hwhrqc0n8VwbpOnf15y8Nr7Ky1q-YwtJf8hGoKFaoCEk,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY292aWRibG9nLm9yZWdvbi5nb3YvZnJlZS10ZWxlaGVhbHRoLXNlcnZpY2UtaW5jcmVhc2VzLWFjY2Vzcy10by1jb3ZpZC0xOS10cmVhdG1lbnRzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMzA3LjkxNDcyNzYxIn0.Yc_NqtChcb035V1prQo0VrzszX6MRCI71flhxnZAEl8%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,YTRJQDRHjHZLSMkc_hALQ3QQQmhH0eQEkkDViWx-rgtrlUYyOOYx4c2mvRBnH1lCutwVZSJK5OtaL6hKc2kckAK3CZqOQCGaEZS5MEy0P8iUX3ixiP3_v_HX&typo=1
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.AtC-NKpJonnLmhaaX8kkzDwuCI66FPPiSaYjXG61dA8/s/2986471437/br/238457289402-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.AtC-NKpJonnLmhaaX8kkzDwuCI66FPPiSaYjXG61dA8/s/2986471437/br/238457289402-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.AtC-NKpJonnLmhaaX8kkzDwuCI66FPPiSaYjXG61dA8/s/2986471437/br/238457289402-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.AtC-NKpJonnLmhaaX8kkzDwuCI66FPPiSaYjXG61dA8/s/2986471437/br/238457289402-l
file://swoi-file01/swoipa_files/f drive/Community Engagement/CAC/Stipends/2024/March/<a href=


• If you are uninsured or have Medicare or Medicaid 
(OHP), and you have a prescription for Paxlovid, you 
can receive Paxlovid at no cost through Pfizer’s 
patient assistance program, PAXCESS, regardless of 
income, insurance or immigration status. Overnight 
home delivery of Paxlovid is possible upon 
request. Enroll online for PAXCESS here. Call 877-
219-7225 to learn more. 

• If you have private insurance and become sick, 
contact your health care provider or go to an in-
network urgent care facility to get a prescription. Most 
private insurance plans will cover COVID-19 antiviral 
medication with possible co-pays. Those with private 
insurance can also enroll in the PAXCESS co-pay 
program for help paying for Paxlovid. 

• Check with your pharmacy to see if they will prescribe 
Paxlovid directly to you, without a doctor’s 
prescription. State-licensed pharmacists may 
prescribe Paxlovid to people under certain conditions. 

COVID-19 antiviral medication cannot be prescribed in 
advance, in case someone gets sick. It must also be taken 
within five days of symptom onset. Learn more about 
COVID-19 treatments, including Paxlovid, here. For 
questions related to COVID-19 treatment options, contact 
the Oregon Immunization Program Help Desk, Monday 
through Friday, 9 a.m. to 4 p.m., at 1-800-980-9431 or 
alertiis@odhsoha.oregon.gov. 
 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.j67ynm3DuuXgdAqBimyOpt8XmzkFzk06m-7uuRTEmSQ%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,4qw_529ImhDzQEwrW5pqU5wAj7Fe2jsR9jEA4wAfurS4In2MZIuQlYU8YgT1G6LKnBO4n2l_EQTNIQMk-rR9qcUu9uPAmUaWv1jxF5ol5ivtfmhvn8A9-9I,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcGF4bG92aWQuaWFzc2lzdC5jb20vP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.UbTn7_TMOhPx7fy-DSic3m5pTKD52G7Kst_PguegjLg%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,9iawLNj5RKmzD7K-9d2OZbRzPjdb0i-87voupJdlO7puWKNLMaq4u4Zv3QrkUGiCnp-fggyUZU-1iyLeLZ3AYEP4zqxqkPCDCpeXzbyE&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vYXNwci5oaHMuZ292L0NPVklELTE5L1RoZXJhcGV1dGljcy91cGRhdGVzL1BhZ2VzL2ltcG9ydGFudC11cGRhdGUtMDZKdWx5MjAyMi5hc3B4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDcuOTE0NzI3NjEifQ.4mpi2gOeLYipTzvW0JJF7fyAHs-oY-kfY5w2fSfWSXE%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,CvaM7w-OTRXNqLTpt6LY_3iV7f3byrey99B2xaRGVd_pR1jV0QaA3wFLSPqda6Cl87D4VL3_Axxqi80iFUA8YcafvyRzOSjDJwDPSDOWaZugiow,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMjMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmNkYy5nb3YvY29yb25hdmlydXMvMjAxOS1uY292L3lvdXItaGVhbHRoL3RyZWF0bWVudHMtZm9yLXNldmVyZS1pbGxuZXNzLmh0bWw_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMwNy45MTQ3Mjc2MSJ9.Xgqqv9S3M2VKNpoxbA-4vxLIxPyQX-vQiH7tOiPpirA%2fs%2f2986471437%2fbr%2f238457289402-l&c=E,1,AezZ-g1x98na0xWFRRYIdjsnM9ndR8bsOySimtsBERVhw3HkUUoDbJniEIbIJdXMaFyUMlLfMLJQJAu-WCPHc3b45nEPkZ5wX7kAq2Dj&typo=1
mailto:alertiis@odhsoha.oregon.gov


 

Register for the Upcoming 1115 Medicaid 
Waiver All Come and Para Todos 

Webinars     
  

  ¡Oprima aquí para la 
invitación en Español! 

  

  

Wednesday, March 20, 2024 

10:00 AM - 11:00 AM PST (All Come)   
2:00 PM – 3:00 PM PST (Para Todos)  

  ALL COME 

Register Here 

  PARA TODOS 

Regístrese Aquí 

  

 

Audience:   
Community Partners, Coordinated Care Organizations, Health and Human Services Providers, 

Medical Providers, Local Government, Members, and more!  

Please Note: These sessions will be recorded and will be accessible post-webinar.  

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvT1JIQS8yMDI0LzAyLzE0L2ZpbGVfYXR0YWNobWVudHMvMjc4NDAyNS9GaW5hbCUyMDIuMjElMjBQYXJhJTIwVG9kb3MlMjBJbnZpdGF0aW9uJTIwLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDAyMTQuOTAyNDE0MjEifQ.VAvvz0XVMYDj9iRI5ggzIOP-xvQRAAZDRO7Q2mndLbM%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,UcSimjXKY4ZCkfZvCRSrmpJqmVNcHxx189iK0uRrkH5y9gfczkkVlbeZ63eYHNNxTKiBfJjnQgVmMKX7rNgGZ9xgqEbjBPbEzIv5qRcw5ObQJFVY&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vY29udGVudC5nb3ZkZWxpdmVyeS5jb20vYXR0YWNobWVudHMvT1JIQS8yMDI0LzAyLzE0L2ZpbGVfYXR0YWNobWVudHMvMjc4NDAyNS9GaW5hbCUyMDIuMjElMjBQYXJhJTIwVG9kb3MlMjBJbnZpdGF0aW9uJTIwLnBkZiIsImJ1bGxldGluX2lkIjoiMjAyNDAyMTQuOTAyNDE0MjEifQ.VAvvz0XVMYDj9iRI5ggzIOP-xvQRAAZDRO7Q2mndLbM%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,UcSimjXKY4ZCkfZvCRSrmpJqmVNcHxx189iK0uRrkH5y9gfczkkVlbeZ63eYHNNxTKiBfJjnQgVmMKX7rNgGZ9xgqEbjBPbEzIv5qRcw5ObQJFVY&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lnpvb21nb3YuY29tL21lZXRpbmcvcmVnaXN0ZXIvdkpJdGYtbW9yend1R0tNem82WEtFNXl4cGgzODRjUzZ4Tm8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5Iy9yZWdpc3RyYXRpb24iLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.rO7vHDw58OFr-wUEJ7Nh6OsjyBiIjSYRidxen-UC5tU%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,c2HrOun8uatiYPcOoDEhb8yYieMm5gqQ3pmTUXPa9c77FthFazgBK61pscLv2qnHLgxFp-vzY5ZTq6bCy6n2ymfAdhGN2EBPW1EPd5WK6eKI-A,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lnpvb21nb3YuY29tL21lZXRpbmcvcmVnaXN0ZXIvdkpJdGYtbW9yend1R0tNem82WEtFNXl4cGgzODRjUzZ4Tm8_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5Iy9yZWdpc3RyYXRpb24iLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.4PHaOzRdK_3ecb0nPiESNo-k6qsx3GUSEd6MXHDZTK4%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,mCMeBZjhknzFesdHfR6mcPLF-HotqdZyZSYL3d3aX4-PT1U5nahOGJxJ76Pa_s4wHel_oyhgfuRPJlirFBJyQ0CPVZEETQqDUwF1wblD&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lnpvb21nb3YuY29tL21lZXRpbmcvcmVnaXN0ZXIvdkpJdGMtMnBwam9qSDNiS2pQR19oeEtFR1FSeENWR3RYaEU_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5Iy9yZWdpc3RyYXRpb24iLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.GfTWI53dzUZsXOFY8bU3Dqjn3m249OY8GpwNc2fEWxc%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,DFpozKAzcP21PB9_hwDpU5Bb_ihT_URguc-R7QY1mj02bHJwSTTbH7Dm5eOvOLRyc8npwXGbWfuvssyIbGJkljq4Itpfh_CD5NLbnQQwW7wTilhLF-U3&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDMsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lnpvb21nb3YuY29tL21lZXRpbmcvcmVnaXN0ZXIvdkpJdGMtMnBwam9qSDNiS2pQR19oeEtFR1FSeENWR3RYaEU_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5Iy9yZWdpc3RyYXRpb24iLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.GfTWI53dzUZsXOFY8bU3Dqjn3m249OY8GpwNc2fEWxc%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,DFpozKAzcP21PB9_hwDpU5Bb_ihT_URguc-R7QY1mj02bHJwSTTbH7Dm5eOvOLRyc8npwXGbWfuvssyIbGJkljq4Itpfh_CD5NLbnQQwW7wTilhLF-U3&typo=1


  

                                      Resources 

Community Capacity Building Funds Two-Pager: 
https://www.oregon.gov/oha/HSD/Medicaid-
Policy/Documents/CCBF-Two-Pager.pdf 

Frequently Asked Questions (FAQ) – CCBF: 
https://www.oregon.gov/oha/HSD/Medicaid-
Policy/Documents/CCBF-FAQ.pdf 

 

 

  

 

Stay Connected 

For additional updates and information, check our website:  
www.oregon.gov/1115waiverrenewal  

Subscribe to updates that will be sent out in the coming months:  
https://public.govdelivery.com/accounts/ORHA/signup/37696   

FAQ:  
https://www.oregon.gov/oha/HSD/Medicaid-Policy/Documents/2022-2027-Waiver-

FAQ.pdf   

Email us:  
1115Waiver.Renewal@odhsoha.oregon.gov  

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9NZWRpY2FpZC1Qb2xpY3kvRG9jdW1lbnRzL0NDQkYtVHdvLVBhZ2VyLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.TzTjgzBG40g2k22e07AneXnc01FH2XGO8XETfiLAHfM%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,dczXlwl35K4ME1xDDUgEK2n2X1B6JFkSnkio5bUAyvnjmowJ9h_klUAx2M_G_uAX7cXfI-uv_RujrqrGuSQaDL1fVyNm7KsXXY_wusgDeTRHmabZqaQ,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9NZWRpY2FpZC1Qb2xpY3kvRG9jdW1lbnRzL0NDQkYtVHdvLVBhZ2VyLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.TzTjgzBG40g2k22e07AneXnc01FH2XGO8XETfiLAHfM%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,dczXlwl35K4ME1xDDUgEK2n2X1B6JFkSnkio5bUAyvnjmowJ9h_klUAx2M_G_uAX7cXfI-uv_RujrqrGuSQaDL1fVyNm7KsXXY_wusgDeTRHmabZqaQ,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9NZWRpY2FpZC1Qb2xpY3kvRG9jdW1lbnRzL0NDQkYtRkFRLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.aP7KpMR1r_AO0W1RU-U-WLZ3z_2M5eNzVni7-pSclvk%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,qNxHiRZFTJ98DwpkM4-dgRODpuEr_mGway5sO4xa6aJg-WAH6hUvAMjUK-CMdHfdV_abKlIKUC9K7u-5hRUza4yqsfTnILKO4JWzoqXBUUo,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9NZWRpY2FpZC1Qb2xpY3kvRG9jdW1lbnRzL0NDQkYtRkFRLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.aP7KpMR1r_AO0W1RU-U-WLZ3z_2M5eNzVni7-pSclvk%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,qNxHiRZFTJ98DwpkM4-dgRODpuEr_mGway5sO4xa6aJg-WAH6hUvAMjUK-CMdHfdV_abKlIKUC9K7u-5hRUza4yqsfTnILKO4JWzoqXBUUo,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDksInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL2hzZC9tZWRpY2FpZC1wb2xpY3kvcGFnZXMvd2FpdmVyLXJlbmV3YWwuYXNweD91dG1fY2FtcGFpZ249aHR0cHMlM0ElMkYlMkZ3d3cub3JlZ29uLmdvdiUyRjExMTV3YWl2ZXJyZW5ld2FsJTNGdXRtX21lZGl1bSUzRGVtYWlsJTI2dXRtX3NvdXJjZSUzRGdvdmRlbGl2ZXJ5JnV0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAyMTQuOTAyNDE0MjEifQ.Aj-3CmXaR3c11lzN2TsyJgQQ-bs5--n4AiZSN04eeoY%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,VJp05ncPJxBJGBZPC5yBnESlxs4kez0UfTJ2tLtxkxWgk1dcIUNF3pvXU35VseBc7uYR3Ko_oyC4myogc7L4S0Qy2oLevXYxn16pw7akLYZozXwRkA,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vcHVibGljLmdvdmRlbGl2ZXJ5LmNvbS9hY2NvdW50cy9PUkhBL3NpZ251cC8zNzY5NiIsImJ1bGxldGluX2lkIjoiMjAyNDAyMTQuOTAyNDE0MjEifQ.DXglW0d1mj5WSNY97I-7pKjGOjau6NcFoVs12Uw30Us%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,sinrEPZjLlgbbJDpe_SMV7yZNncZR7ScrBtvwDAjhIgN7mjf6KO5EGD4aNvd0gO0CRPPNTTx0AM7uWzfG35t95i9pAFfrtHQOYlDg7vAuPtEqZyq6x0Bt4e3Tg,,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9NZWRpY2FpZC1Qb2xpY3kvRG9jdW1lbnRzLzIwMjItMjAyNy1XYWl2ZXItRkFRLnBkZi5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDIxNC45MDI0MTQyMSJ9.nC5YOFR1pPSm8-5d3UAtuFCFJzvfx_IgLIObPV0MVzM%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,TEP3Nc85buarEpXZSWZwp5wCcAVTozxgdbFjgQ2-QQ6WQIyUcezbDkC4Q7o9iZCmNsoHZ7BS1Clj9S94YCFnnDWuoDF5Klbf69AWVnOtOcrWJ_lZ9Ma_sRGp&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTEsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL0hTRC9NZWRpY2FpZC1Qb2xpY3kvRG9jdW1lbnRzLzIwMjItMjAyNy1XYWl2ZXItRkFRLnBkZi5wZGY_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDIxNC45MDI0MTQyMSJ9.nC5YOFR1pPSm8-5d3UAtuFCFJzvfx_IgLIObPV0MVzM%2fs%2f2986471380%2fbr%2f237120768121-l&c=E,1,TEP3Nc85buarEpXZSWZwp5wCcAVTozxgdbFjgQ2-QQ6WQIyUcezbDkC4Q7o9iZCmNsoHZ7BS1Clj9S94YCFnnDWuoDF5Klbf69AWVnOtOcrWJ_lZ9Ma_sRGp&typo=1
mailto:1115Waiver.Renewal@odhsoha.oregon.gov


 

 

Unsubscribe

Manage Account: Preferences

Everyone has a right to know about and use Oregon Health Authority programs and services. Some examples of the free help we can provide include sign language and spoken language interpreters, written materials in other languages, Braille, 
large print, audio, and other formats. If you need help or have questions, please contact us. 

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMTUsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vc3Vic2NyaWJlcmhlbHAuZ3JhbmljdXMuY29tLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMjE0LjkwMjQxNDIxIn0.TJUI-
JaKvPSn28LPdy0TJaqffKZV8qShsSa_Vdp9XQg/s/2986471380/br/237120768121-l" target="""_blank""" style='position:absolute;left:0;text-align:left;margin-left:20.05pt;margin-top:0;width:71.25pt;height:20.25pt;z-index:251661312;visibility:visible;mso-wrap-style:square;mso-width-percent:0;mso-

height-percent:0;mso-wrap-distance-left:0;mso-wrap-distance-top:0;mso-wrap-distance-right:0;mso-wrap-distance-bottom:0;mso-position-horizontal:right;mso-position-horizontal-relative:text;mso-position-vertical:absolute;mso-position-vertical-relative:line;mso-width-percent:0;mso-height-
percent:0;mso-width-relative:page;mso-height-relative:page' o:allowoverlap="f" o:button="t"> 

 

OHP Bridge — Draft Rules and Community 
Input 
Oregon Health Authority (OHA) would like your help building Oregon's 
upcoming expansion of health care coverage, Oregon Health Plan (OHP) 
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Bridge. OHP Bridge: 

• Is a new category of OHP benefits that will cover more adults with 
higher incomes, launching in July 2024. 

• Will offer OHP coverage through coordinated care organizations, with 
no enrollee costs. 

• Will serve adults aged 19-64 in Oregon who have incomes between 138 
and 200 percent of the Federal Poverty Level, have eligible immigration 
status, and do not have access to another form of affordable coverage. 

OHA is currently drafting rules for OHP Bridge and is now accepting 
community input for the draft rules. 

 

Public review and comments 

The public and community partners are invited to give written feedback on the 
draft OHP Bridge Rules through April 21, 2024. Community input is due April 
21, 2024, 11:59 p.m. Pacific Time. 

How to send written feedback: 
• By email to ohpbridge@oha.oregon.gov  
• By regular mail to the address below: 

Health Policy and Analytics OHP Bridge Team 

Attn: Jordin Heath 

421 SW Oak St, Suite 875 

Portland, OR 97204 

Formal comment period for draft rules 

You can also provide feedback during the formal comment period for the draft 
rules: 

• From April 1 through April 21, 2024, for Chapter 410 (Medical 
Assistance Program) rules, and 

• From March 1 through April 18, 2024, for Chapter 309 (Behavioral 
Health Services) rules. 

Notices of Proposed Rulemaking 

These contain the draft rules, as well as information about the formal 
comment period and hearings.  
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Notice of Proposed Rulemaking for Chapter 410 rules  

 

 

Notice of Proposed Rulemaking for Chapter 309 rules  

 

Public hearing information: 
For those who prefer to provide verbal public comment, OHA will also host 
virtual public hearings for the Chapter 410 and Chapter 309 rules. 

The hearing for Chapter 309 rules is March 18, 2024, from 1 to 2:30 p.m. 
Pacific Time. 

Join ZoomGov Meeting for the Chapter 309 rules (Meeting ID: 161 
252 2091, Passcode: 798116) 

 

The hearing for Chapter 410 rules is April 15, 2024, from 1 to 2 p.m. Pacific 
Time. 

Join the Microsoft Teams meeting for the Chapter 410 rules (Phone 
number: 971-277-2343 Conference ID: 673593129)  

 

 

Document accessibility: 
For individuals with disabilities or individuals who speak a language other than 
English, OHA can provide information in alternate formats such as 
translations, large print or braille. Contact the Community Partner Outreach 
Program at community.outreach@oha.oregon.gov or by calling 1-833-647-
3678. We accept all relay calls or you can dial 711. 

Questions or comments? 

Please email ohpbridge@oha.oregon.gov. 
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Help ensure families access the new Oregon 

Kids Credit.  

Learn more about the new Oregon Kids Credit, EITC, the Oregon EIC, and the Working 

Family Household and Dependent Care Credit at and free tax filing help at the 

Oregon Department of Revenue “tax benefits for families” webpage including 
support from CASH Oregon at Metropolitan Family Services, 

https://cashoregon.org/. Here are tools to support outreach: 

• Printable flyers in 17 languages; 

------------------------------------------------------------------------------------------------------------------------------------------
---------------------------------------------------------------------------------------------------------------------------------- 

OHA partners with 44 community 
organizations to continue expanding public 
health efforts across Oregon 

PORTLAND, Ore. — Oregon Health Authority’s (OHA) Public Health Division has awarded 
funding to 44 new community-based organizations (CBOs) to support public health equity-
based work in their communities. 

In 2023, the Oregon Legislature approved about $16.95 million to support the CBO grants. 
The funding will also support training and technical assistance. The new grant recipients will 
join the existing 150 organizations currently funded by OHA Public Health Equity grants. 

The OHA Public Health Division recognizes the essential role that CBOs, including faith-
based organizations and community groups, play in guiding and supporting culturally and 
linguistically responsive public health work, in partnership with local and state public health 
agencies. The new funding opportunity aims to keep health equity and community priorities 
at the forefront of public health work. 

The selection process of grantees in this second cohort prioritized specific geographic 
locations and priority populations to increase the reach of funds across the state. As a 
result, grant awardees represent organizations located in rural communities; urban 
communities with service gaps; organizations that address the public health concerns and 
priorities of people who live with disabilities; and organizations serving communities at the 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.oregon.gov%2fdor%2fprograms%2findividuals%2fPages%2fget-free-tax-help.aspx&c=E,1,e8-GyoVfpYnhK90VvfS4c32jBGHEINNcvDbxiLmBIVZGhPctIJwcKW9tJkDX-3up5-7feXrJw8o3MIbwoSg8RErdlFU2x1SEuHasocjcK68,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.oregon.gov%2fdor%2fprograms%2findividuals%2fPages%2fcredits.aspx&c=E,1,rtcFSQP6pnUqfe1vPPtPq5FiWFVMlGXfit3kjcodWsaxowkYc7ffHlIHMJK5VIoP7k65KTswUGTDTeJg94VCqVkSzi54x3x3hkRYdPk9PymlnTm0&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fcashoregon.org%2f&c=E,1,P06nQoBLA1NKDHbps2M3a3W16NnofwsZlbs92Do1gSploVckHuXk2KioBcvNrCgUwwLdTPJef-1POZs1coHQIg6JPlaGE3v2B_9k2FhiMQfWULhlbceT&typo=1
https://drive.google.com/drive/folders/13hdnanXRdPbmBaUUzOMcQcXBx3lX-H62?usp=drive_link


intersection of multiple priority populations. 

CBOs applied for and were awarded funds to develop work that best addresses the needs 
of the community within one or more of the following program areas: 

• Climate adaptation. 
• Communicable disease prevention. 
• Public health emergency preparedness. 

The Public Health Division works in partnership with CBOs on long-term public health 
efforts. CBOs will focus on work aligned with their communities’ priorities in one or more of 
the following categories of funding: 

• Health education and communication. 
• Identifying and assessing community priorities. 
• Supporting prevention activities. 
• Policy development. 

Dolly England, the Public Health Division’s Community Engagement Program manager, 
said the 44 CBOs receiving grants offered impressive approaches to ending health 
inequities in Oregon. 

“It’s clear these CBOs know their communities well, and where the greatest needs exist,” 
England said. “We look forward to working closely with them to ensure everyone in the 
communities they serve has equitable access to essential public health services. 

For more information about the OHA Public Health Division or to see a full list of the Public 
Health Equity grant awardees, please visit OHA’s CBO funding web page here. 

 

------------------------------------------------------------------------------------------------------------------------------------------
-------------------------------------------------------------------------------------- 
 

Oregon among top states keeping people 
covered; announces timeline for remaining 
renewals 

More than one million people are keeping their Oregon Health Plan benefits due to 
Oregon’s efforts to expand coverage options 

SALEM, Ore. — With more than 85 percent of the state’s 1.5 million renewals complete, 5 
out of 6 Oregonians are keeping their Oregon Health Plan (OHP) or other Medicaid 
benefits. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2hhL1BIL0FCT1VUL1BhZ2VzL0NCTy5hc3B4P3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAzMDYuOTEzOTQ2MTEifQ.FJyzHYIs5hrty9SsdcGn0DdxLrChZUpCPAqnGumFAVk%2fs%2f2986471437%2fbr%2f238338647477-l&c=E,1,I1vhZ4QjvM3veQRJlBSfqpnyUdgyRHvNtJf6xrhMNhhz7zIJsCX2d1ug-97TnsyFeZ8WIfqV6s_xkYebLDWrlB6BJjFcczYZrzPgMXcgdVOZ3qQx&typo=1


Oregon’s 85 percent renewal rate continues to be the second highest in a national 
comparison of state renewal rates by KFF, a nonpartisan health policy organization. KFF 
analysis also shows Oregon also has saved more people from unnecessary renewal 
paperwork than any other state via the automated renewal process. Oregon’s high renewal 
rates are also due to proactive efforts by the state to keep people covered, such as 
structuring the renewal schedule, extended response timelines, and the upcoming OHP 
Bridge program for adults with higher incomes. 

During the COVID-19 Public Health Emergency (PHE), the federal government allowed 
states to keep people on Medicaid benefits. This ended when the pandemic emergency 
ended, and since April 2023 Oregon has been making sure everyone on OHP is still eligible. 

At this point in the PHE unwinding process, Oregon has sent the initially planned 10 waves 
of renewal letters. About 6 percent of members are still responding to those initial waves. 
The remaining renewals, about 8 percent of the total, will occur over the summer. 

Members who have not received a renewal yet should: 

• Keep their address and contact information up to date. 
• Check their mail or online ONE account for their renewal letter. 
• Do what the renewal letter asks as soon as possible. 

Anyone concerned they missed their letter should get help with their renewal via one of the 
ways to find help listed below. 

Although most people are keeping coverage, approximately 200,000 people will lose or 
have reduced OHP benefits and need to consider other coverage options. 

• People who do not have coverage through an employer or Medicare may be able to 
enroll through the Oregon Health Insurance Marketplace and get financial help. Most 
people who enroll through HealthCare.gov qualify for this help. 

• The Oregon Health Insurance Marketplace is sending information to people who are 
no longer eligible for OHP benefits, advising of potential coverage options through 
the Marketplace. 

• People who have recently lost OHP benefits can enroll anytime until July 31, 2024, 
or within 60 days of their benefits ending. 

• For more information and ways to get help signing up for Marketplace, Medicare, or 
employer coverage, see “What to do if OHP is ending” below. 

Extended unwinding schedule 

On February 13, the federal government approved Oregon’s plan for the remaining roughly 
107,000 renewals. 

Many of these renewals were affected by a federal request for more than 30 states to 
review automated renewal processes, or restorations of some Oregon Supplemental 
Income Program Medical (OSIPM) benefits. A May 2024 update to Oregon’s automated 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3LmtmZi5vcmcvbWVkaWNhaWQvaXNzdWUtYnJpZWYvbWVkaWNhaWQtZW5yb2xsbWVudC1hbmQtdW53aW5kaW5nLXRyYWNrZXIvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSIsImJ1bGxldGluX2lkIjoiMjAyNDAyMjEuOTA1OTgwMjEifQ.cTphbKRzxGs-TiF-MusoaBC5UutEsthrLU1z4YLvqts%2fs%2f2986471437%2fbr%2f237494283310-l&c=E,1,Ln0NZ1t5aVf1aMz7H6ptpxUrCOEb95Cuu1B5SCFazAOsmewV5kgZJB_4Xwj6IwOg0g6ltWLzxCvckBA5LyMaAAI2Dir3xs4FGVB161lNDKyIfVA,&typo=1
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renewal process will enable Oregon to use the new process for the remaining renewals. 

Renewal letters will be sent to members in four waves between June and September. 
Members will still receive 90 days to respond, and 60 days’ advance notice before any 
termination or reduction in benefits. This means the final responses would be due in 
December 2024, and the final closures will happen in February 2025. 

In the meantime, data about these renewals does not appear in the Medical 
Redeterminations Dashboard. For consistency, data below continues to use the December 
total number of members affected by unwinding. 

February OHP renewal data 

As of Feb. 17, 2024, 1,241,196 people have completed the renewal process. This 
represents 85.3 percent of all OHP and Medicaid members. 

• 1,029,357 people (83.6 percent) were renewed and kept their benefits. 
• 187,789 people (15.1 percent) were found ineligible. 
• 15,076 people (1.2 percent) had a reduction in their benefits. Most of these members 

lost full OHP but were able to continue Medicare Savings Programs that help pay 
their Medicare costs. 

Find help renewing your benefits 

1. Learn more about how to renew your Oregon Health Plan medical coverage. 
2. Call the ONE Customer Service Center at 800-699-9075. All relay calls are 

accepted, and help is available in multiple languages. Wait times are lowest between 
7 and 8 a.m. 

3. Visit or call a local Oregon Department of Human Services office. People can find 
their local office at https://www.oregon.gov/odhs/Pages/office-finder.aspx. 

4. Visit a community partner for free in-person help. To find one near you 
visit OregonHealthCare.gov/GetHelp(English) or orhim.info/ayuda(Spanish). 

The large number of OHP renewals, along with renewals of long-term services and 
supports, may cause greater wait times, delays, and possible interruptions to people’s OHP 
benefits. The fastest way members can provide an update is by going to 
benefits.oregon.gov and logging into their ONE online account. 

What to do if your OHP is ending: 
• First, review the case summary in your letter to make sure the information used to 

make the decision was correct. If that information has changed, notify the state. You 
can call the ONE Customer Service Center at 800-699-9075 (toll-free, all relay calls 
accepted) or find other options to connect at benefits.oregon.gov If the information 
on file for you is correct and you disagree with the decision, you can request a 
hearing. Learn more about hearings. 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2flnks.gd%2fl%2feyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDYsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lm9yZWdvbi5nb3Yvb2Rocy9hZ2VuY3kvcGFnZXMvb2VwLW9uZS1kYXNoYm9hcmRzLmFzcHg_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDIyMS45MDU5ODAyMSJ9.Rjyasq1KPNeAcG6BpYLtjoRuTEi4sF4RJIP3D27m1Js%2fs%2f2986471437%2fbr%2f237494283310-l&c=E,1,kVH7bjnTL8fwH3iprPWRoIVeTeHlTlprdnwKO8885oAy9MDt32cE3oow2IKR2j-jIPxepNvQIc7lmAXYXFng7UekOij_3UV3tA4A7Hll5XLWyER3IZl2NG0_iyA,&typo=1
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• Explore options through an employer. If you, your spouse, or a parent are 
working, you may be eligible for health coverage through that employer. Talk to your 
manager or Human Resources department to see if you qualify. You will have a 
special enrollment period to enroll mid-year due to loss of OHP benefits. 

• If you have or are eligible for Medicare: For help understanding and choosing the 
right Medicare options, go to OregonHealthCare.gov/GetHelp to find an insurance 
agent or a counselor at the Senior Health Insurance Benefits Assistance Program 
(SHIBA). You can also call SHIBA at 800-722-4134. 

If you need to sign up for Medicare for the first time, contact the Social Security 
Administration (SSA) at 800-772-1213 to enroll by phone or find a local office. You can also 
enroll in Medicare online at ssa.gov/medicare/sign-up. 

• Nearly 80 percent of Oregonians qualify for financial help through the Oregon 
Health Insurance Marketplace. Visit OregonHealthCare.gov/WindowShop to 
answer a few quick questions, find out how much you can save and find out how 
much coverage may cost you. You can also call the Marketplace Transition Help 
Center at 833-699-6850 (toll-free, all relay calls accepted). 

• Need free local help finding other coverage? Visit 
https://OregonHealthCare.gov/GetHelp to find professional help near you. 

The Oregon Health Authority (OHA) and Oregon Department of Human Services (ODHS) 
are committed to transparency and will continue to send monthly information about medical 
coverage among Oregonians as the agencies continue to track the programs. Check our 
ONE Eligibility Operations Dashboards for more frequent updates on medical renewal data 
and wait times for callers to the ONE Customer Service 
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